2020Health.org
Dental Stakeholders’ Group

Dental Summit

26 April 2007

Grand Committee Room,
Westminster



Executive Summary

Representatives of every section of the dental profession met on 26 April
2007 for the first time under the chairmanship of Dr Andrew Murrison MP to
discuss the state of dentistry in the UK and in particular three issues:

e The conversion of need into demand
¢ Prevention

e A workable NHS dental system

The meeting concluded that the current NHS system does not reward
prevention and is ill-suited to convert need into demand. The banding
system is inadequate and creates perverse incentives.

Many dental care professionals feel isolated and excluded (for example
from the NHS pension scheme). Decisions are taken in an arbitrary fashion
and there is a lack of meaningful consultation with the professions.

The group suggested many improvements to the system, including
greater transparency in charging and an expansion of the banding system
and felt that some changes must be made to the current system in the
short term to safeguard patients’ interests.

The Dental Stakeholder Group is based on the right of dental
professionals to be heard on an equal basis. Unless specifically stated, all
views are those of the contributors.
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Welcome & Introduction

Dr Andrew Murrison MP

l. Preamble

1. Introduction

Good morning. What the man in this chair usually says here is

‘Order! Order!” and | have been wanting to say that for the last six years
since | have been a member of parliament, so | will do it now. | am Andrew
Murrison, the MP for Westbury and am a shadow Health Minister. | have
been asked to chair this morning’s meeting. It is really good to see so many
people here and it is a really good representative gathering. What | hope
we will do today is get as wide a range of opinions in the short space of
time available to us to inform our deliberations. Certainly, policy makers,
and that is what this place does, will be listening to the views of
healthcare professionals. | hope they will and certainly the opposition will,
and is, in the run-up to the next general election, which is probably two
years off and for which all the main political parties will want fairly
copper-bottomed proposals on how we might go forward with NHS
dentistry.

2. The Prime Minster’s Pledge

| think | will start with the words of the Prime Minister, just to set the
scene, because we will all remember in 1999 we were told that everyone
would have access to NHS dentistry within two years. | will just read what
he said in the House of Commons yesterday in response to a parliamentary
question. He said, and this was to do with access to NHS dentistry, ‘it is
and has been a real problem and | entirely accept that. The reason is very
simple. Even though we have increased the number of NHS dentists, we
cannot stop dentists going outside the NHS if they wish to do so. They are
entitled to do so and despite the fact that we are paying dentists far more
and hiring far more of them in the NHS, we have not been able to fulfil that
pledge. The majority of people can access an NHS dentist in their area if
they want to do so, but the figure is not 100 per cent. | accept that.
Ultimately, that will be dealt with only by increasing still further the
number of NHS dentists and that is what we intend to do.’ So, that is the
Prime Minister, probably in his last weeks of office reflecting upon one of
the pledges he made in 1999. A remarkable pledge at the time; we all sat
up and listened when he made that pledge and welcomed it, but | am
afraid that the reality, which | think we will all accept, and indeed the
Prime Minister accepts, has been very different. The question is what we
do about that.

The new regulations and their supporting measures were introduced on
1 April 2006. The chief objections that many of us had at the time were a
lack of piloting of UDAs, a failure to incentivise prevention, contrary to the
specific requirements of Options for Change published in 2002, and a
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