
   
 

   
 

Dorset LDC Update 01/04/2020 

 

Dear Colleagues, 

Dorset LDC are continuing to communicate with the Southwest Area Team (LAT) and trying our best 
to push for new information daily. 

Following the meeting yesterday we can advise that the LAT are working on a document which will 
hopefully answer some of the contractual questions we have been asking. This will hopefully be 
released today or tomorrow and will hopefully also contain referral forms and triage advice. 

Apparently, Bristol hospital now have PPE but are currently delayed by the referral process. They 
hope to be up and running on Thursday. It is currently unknown where they will accept referrals 
from. 

We are constantly asking questions and it is very frustrating and sometimes difficult to understand 
the reasons why there are such delays. We have been told that this is because of legislation and 
there are processes that must be followed for all questions. 

We have advised the LAT that 2 hubs in Dorset will not be enough due to the distance that would 
have to be travelled, and there is now a working group which we will be involved in that has been 
created to consider further sites. 

In London it appears that the guidance with regard to PPE has been softened due to the lack of it. 
We have concerns about the risks that this may pose to dentists and patients. There is further 
documentation due to arrive from central NHSE at the end of the week. 

Please see below further advice that we have pulled together from various accurate sources. 

Novel Coronavirus (COVID-19) advice 
 
The COVID-19 situation is rapidly evolving and as such advice and guidance is regularly changing. The 
BDA is doing an excellent job of disseminating up-to-date information and chasing up any 
clarifications with our governing bodies. The latest updates from the BDA can be found here. 

Any patient unsure whether they should be self-isolating or under quarantine should be directed to 
NHS 111 for advice before all else. 

All practices should by now be aware of the latest advice from the CDO regarding treatment: 

• Face-to-face, direct patient contact is not permitted at this time. 
• All routine, non-urgent dental care should be stopped and deferred until otherwise advised. 
• Within usual contracted working hours all practices should be providing a telephone triage 

service for patients in need of urgent care. Patients can only be treated with advice, 
analgesia and antimicrobial means as appropriate. 

 

https://www.bda.org/advice/Coronavirus/Pages/latest-updates.aspx


   
 

   
 

PPE 
There is a national shortage of the correct PPE required to treat patients with or suspected of 
COVID-19 and practices have not been provided with any at this time.  Correct PPE for treatment 
with confirmed or suspected COVID-19 is as follows:  

• FFP3 respirator 
• Long sleeved disposable gown 
• Gloves 
• Disposable eye protection 

Volunteer to redeploy within the NHS 

NHS England has asked all healthcare staff currently out of work to be redeployed to a variety of 
roles across the NHS, if you are a dental professional and would like to register your interest in 
volunteering please click here. 

Please follow the links below for further information. 

BDA current advice & practitioner support  

• BDA Live updates 
• BDA FAQs 
• BDA The Financial Impact 
• BDA Advice for associates 
• BDA letter to Rishi Sunak 
• BDA questions and comments in relation to NHS England Issue 3 Preparedness letter. 

 

NHS England/.GOV.UK and Other Information 

• Register interest for redeployment across NHS 
• Coronavirus Job Retention Scheme 
• COVID-19: when to use a surgical face mask or FFP3 respirator 
• Infection prevention and control guidance for pandemic coronavirus 
• FGPD – COVID-19: routine dental care ends throughout the UK 
• NHS England Issue 3 Preparedness Letter for Primary Dental Care. 

 
Coronavirus (COVID-19): further information 

• NHS Quick Link  
• GOV UK Quick link  
• BDA link  
• Public Health England: resources Link 
• World Health Organisation: “Coronavirus mythbusters” Link” 
• World Health Organisation Information Link (Advice for Public) 
• COVID-19: support for businesses 

Please find below a link on the British endodontic society which may help with pain relief! 

 

https://www.england.nhs.uk/coronavirus/returning-clinicians/dental-professionals/
https://www.bda.org/advice/Coronavirus/Pages/latest-updates.aspx
https://www.bda.org/advice/Coronavirus/Pages/faqs.aspx
https://www.bda.org/advice/Coronavirus/Pages/financial-impact.aspx
https://www.bda.org/advice/Coronavirus/Pages/associates-coronavirus.aspx
https://bda.org/advice/Coronavirus/Documents/BDA%20Letter%20to%20Rishi%20Sunak%20March%202020.pdf
https://bda.org/advice/Coronavirus/Documents/BDA%20and%20ADG%20questions%20and%20comments%20NHS%20England%20Issue%203%20preparedness%20letter.pdf
https://www.england.nhs.uk/coronavirus/returning-clinicians/dental-professionals/
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874411/When_to_use_face_mask_or_FFP3.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876577/Infection_prevention_and_control_guidance_for_pandemic_coronavirus.pdf
https://www.fgdp.org.uk/news/covid-19-routine-dental-care-ends-throughout-uk
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/issue-3-preparedness-letter-for-primary-dental-care-25-march-2020.pdf
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/coronavirus
https://www.bda.org/coronavirus
https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses


   
 

   
 

https://britishendodonticsociety.org.uk/wp-content/uploads/2020/03/BES-Emergency-Protocol-
FINAL-DOCUMENT-29-MARCH-2020.pdf 

 
As we have already said the Dorset Urgent Care Hubs will be situated in the At the Browning Centre 
in Bournemouth and at Dorchester County Hospital. As soon as we know when these are going to be 
green we will be letting you know. Further Hubs are planned, and these will be selected using 
mapping tools which take into account population numbers and travel time for those needing to 
access the service. NHS England is very grateful for the many offers of premises that are being made 
and there is a sub-group on the Steering Group who are working on this.  
 
Prescription Update  
 
We would encourage all GDP’s to contact and work with their local pharmacy and discuss being able 
to email prescriptions from your NHS email address to their nhs.net email address. It should be 
acceptable for you to email a photograph or scan of an NHS prescription to the pharmacy for it to be 
dispensed. The pharmacy will require the original prescription within 72 hours in order to comply 
with very strict prescribing regulations. We are currently waiting to hear back from the Chair of the 
LPC and hope to be able to make available pharmacy NHS email addresses available. We are looking 
to post contact details and current opening times for all of the Dorset pharmacies on the LDC 
website, please bear in mind that many are reducing their opening hours as sickness creates staffing 
shortages.  
 
The Care Quality Commission  
 
The Care Quality Commission have announced that they are prepared to take action against dental 
practices who are still seeing patients for routine treatment. This follows the call last week from NHS 
England for all dentists to cease routine treatment. The instruction was to triage via the telephone 
and refer those in need of active treatment to urgent dental care centers. The CQC acknowledge 
that there has been a delay in getting these centers up and running, however is hopeful that this will 
be resolved soon. Since this advice was issued, it has become clear that some practices are still 
seeing patients for routine care including aerosol-generating procedures. This would expose the 
dental staff and the public to unnecessary risk of virus transmission. The CQC have said that where 
these reports are accurate, they will consider taking action using their regulatory powers. 
 
Question and Answers from NHSE/I  
 
Across the South West many Dentists have been contacting the Area Team with questions about 
COVID-19 and the local response. Understandably everyone is asking similar questions, so they are 
compiling a FAQs which should be sent to all LDCs today or tomorrow. As soon as we get it we will 
post it on our website and send it out to everyone on our data base.  
 
Health Education England South West  
 
HEE e-LfH’s COVID-19 e-learning is free to access (without logging in) for the entire UK health and 
care workforce, including the NHS, independent sector and social care. There are also links for online 
resources for well-being and resilience support.  
 
https://dental.southwest.hee.nhs.uk/about-us/dental-courses/   
 
 

https://britishendodonticsociety.org.uk/wp-content/uploads/2020/03/BES-Emergency-Protocol-FINAL-DOCUMENT-29-MARCH-2020.pdf
https://britishendodonticsociety.org.uk/wp-content/uploads/2020/03/BES-Emergency-Protocol-FINAL-DOCUMENT-29-MARCH-2020.pdf
https://dental.southwest.hee.nhs.uk/about-us/dental-courses/


   
 

   
 

 
Travel  
 
NHS Dental Staff are defined as keyworkers during the COVID-19 Pandemic, if staff members have to 
travel to work it would be prudent for them to carry a letter on headed notepaper stating their job 
role and reason for travel in the event they are stopped by Police.  
 
Dorset LDC are working hard to keep you updated, LDCs have a valuable role in this crisis and have 
been tasked to share information as widely as we can through the dental community. Dentists 
working in solely private dental practices may not be receiving our updates and please feel free to 
share any of our communications with them or direct them to the Wiltshire LDC website. We are 
sorry we cannot provide you with more positive news today but as soon as we know anything 
further, we will update you.  
 
Kind regards  
 
Jonathan Mynors-Wallis  
Dorset LDC chair 
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